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ACCESSIO N AGREEMENT

ACCESSION AGREEMENT FOR THE TRADING SYSTEM CONSISTING OF THEINTEGRATION OF
GROUPS OF CONSUMERS FOR THE ACQUISITION, CONSTRUCTION, REMODELING OR
EXTENSIONOFAREALESTATE,ENTERED INTOBY ANOBETWEEN TU CASAEXPRESS, S.ADE
C.1.1, HEREINAFTER REFERRED TO AS "THE SUPPLIER" ANO THE ONE DULY ID ENTIFIED ON
THE COVER PAGE HEREOF AND HEREINAFTER REFERRED TO AS "THE CONSUMER", AND
FROM THE TIME OF AWARD SHALL BE REFERRED TO AS "THE AWARDEE", INACCORDANCE
WITH THE FOLLOWINGINFORM ATION, REPRESE NTATIONS DEFINITIONS, CHAPTERS "ANO
CLAUSES.

CHAPTER 1.- INFORMATION

ONLY. - The variable conditions chosen by "THE CONSUMER" appear on the COVER PAGE
hereof, which the parties have read, reviewed and duly executed, forming an integra | part
hereof.

CHAPTER 11.- REPRESENTATIONS.
[.  "THE SUPPLIER" REPRESENTS:

1.1. That it is a limited company (sociedadmercantil) incorporated in accordance with
the Mexican Laws, as it is st at ed in t'he public deed numbe r 64,981 dated July 20,
1995 granted befare Fra ncisco. Daniel Sanchez Dominguez, head of the Notary
number 117 of the Federal District and reg istered in the Pu b li ¢ Registry of Prop erty
and Commerce of Mexic ‘0 Citytunder t he commercial fo lio 204000 and with
domicile in Seneca No. 137, Col. Los Morales Po lanco, Del. Miguel Hida lgo, Zip
Code 11510, Mexico City.

1.2. That its corporate purpose is to develop and manage Trading Systems consisting of
pooling/of consumers periodically contributing with money managed by a th ird
party or itself, intended to acquire specific goods and services.

1.3. Thatits att orn ey-in-fact has the necessary powers and autho rity to enter into this
agreement, which have not been revoked or modified in any manner.

1.4.That the in t egrated Trading System it promotes and the model of this Accession
Agreement have been aut horized, approved and regist ered in terms of the
M exican Federal Consumer Protection Act and comply with requiremen ts far
Accession Agreements in Tr ad ing Systems consist ing of poolingof consumers.
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with Article 63 of the Federa | Consumer Prote ction Act being appro ved and
registered under No. 9919.2019 in the Public Registry of Accession Agreements of
the Federal Consumer Protection Office (Pro curadur ia Federal delConsumidor).

2. "THE CONSUMER" REPRESENTS:

2.1. He/she is person with full legal capacity to contract and be bound by the terms and
condit ions agreed upan herein.

2.2. That he/she is willing to become part of the Trading Syst em far acq uisit.ion,
constructio n, remodeling or ext ension of a real estate of his/her choice promot ed
by "THE SUPPLIER", which has been duly explained and that he/she has alread y
received the Consumer Manual containing the basis of its operation.

2.3. That his/her general data and full name are as herein spe cified and writ ten on the
cover page hereof.

2.4. That he/she appo int s as beneficiary(ies) hereofthe'peop le estab lish ed on the cover
page hereof, with the percentages in dicated t her ein .

INCOMPLIANCE WITH THE FOREGOING, BOTH PARTIES AGREE TO GRANT THE FOLLOWING
DEFINITIONS AND CLAUSES:

CHAPTER. 111- DEFINITIONS
For purposes hereof, the fallowing'terms-Shall apply:

l. Award. Period ical act whereby is determined the members of cert ain group or,
where appropr iate, benefic iaries, who are current in payment of t otal periodical
contrib_utio ns, who will be entitled to receive the contr act ed service, fallowing
the procedures provided far in the accessionagreement;

11. Ext raordi n ary Cont ributi on to the Gro up's Fund. Amount in money that, if
applicab le, must be paid by "THE CONSUMER" on a date determined in the
accession agr eement, fa r the part ial payment of t he price of the contracted good
or service, in addi t ion to the per iodic contr ibut ions t o the Group's Fund;

111. Allocat ion. Act whereby "THE CONSUM ER" or, where appro priate, its
benefi ciary, receives t he real estate or service that is the pu r pose of the
accession agreement;
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make the payment. The guarantee is recorded on the negotiable instruments
themselves orinan official letter, contract or any other inst rument.

Beneficiary, a person designated in an insurance policy, who is ent itled to receive
the benefit derived from the insurance contract.

Cover Page. Cover Page hereof contain ing Consumer infa rm atio n, specific terms
and conditions of participati on in t he Tradi ng System selected by "THE
CONSUM ER ", as well as characteristics and requisites of the plan t hat he/she
contracted.

Consumer. Individual or legal entity, in terms of the Law,awvho contracts a
trad ing system and who, from the time of contracting/and 'in accordance with
the accession agreement can assume the qualities of:

a. Applicant. It is the quality acquired by "THE CONSUMER", from the
execution of the accession agreement with *THE SUPPLIER", until it is
integrated to a group of consumers and't hat, far that reaso n, is only bound
to pay the registration fee and.of the first tot al periodic fee in terms of the
accession agreement itself;

b. Member. It is the quality acquired by *THE CONSUMER", from the moment
that "THE SUPPLIER" incorporates him/her to a group of consumers and
until he/she assumes the quality of awardee;

c. Awardee. It isnthe quality acquired by "THE CONSUMER", or, where
appropriate, its ‘beneficiary, upan enfarceability of his/ her right to receive
the good or service', untilbefare it is allocated.

d. Awarded. Itisthe capacity that "THE CONSUMER" or, where appropriate, its
beneficiary, acquires from the allocation of the good or service.

Accession Agreement. Document unilaterally drawn up by "THE SUPPLIER" in
terms of th e Law establishing in unifarm farmats the terms and conditions
applicable to the t rading system at issue and setting farth the rights and
obligations of "THE SUPPLIER" and "THE CONSUMER".

Registration Fee. Amount in money to be paid by "THE CONSUMER", upan
execution of the accession agreement as a consideration far the various acts of
administration to be carried out by "THE SUPPLIER" on the occasion of the entry
of "THE CONSUMER" into the trading system. This fee may be paid in a single

installment, upan Contracting, at the present value of the Contract when
waiving the remnants described in Section XXVIII of this clause, or it may be pai
in two installments 2% at the time of the Contracting and 2.5% at the time
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being Awarded, each at the present value of the Agreement at the date on
which the payment is made.

Total Periodic Fee. Total amount in money that "THE CONSUMER" must pay to
"THE SUPPLIER", according to the accession agreement periodically during the
term of the agreement and consisting of the sum of the am ount of the fo llowing
concepts:

a. Peri odic contrib ution to the Gro up's Fund . Amount in money to be paid by
"THE CONSUMER", on account of the real estate or service contracted and
incorporated into the Group's fund at issue.

This contribut ion results from dividing the present value of the real estate or
services contracted, with the integrat ed upda t e factor; by the contracted
period.

b. M anagem ent Fee. Amount in money to be paid by "THE CONSUMER", on
the dates determined in the accession agreement as a consider at ion fo r the
various acts to be carri ed out.by "THE SUPPLIER" for t h e organization,
management and attainment of the purposes.of the trading system.

c. Cost of the Damage Insuran ce. Amountiin money that "THE CONSUMER"
must pay, as the case may be, as Awarded, through "THE SUPP LIER" on the
dates determined in theraecession agreement to cover the cost of the
Damage Insurance of the‘good.

d. Cost of the Life, Permanent Total Disabilit y and Disabilit y Insu rance. Amount
of money that "THE'CONSUMER" must pay to be part of a co llecti ve policy in
Insuranece Com pany, throug h "THE SU PPLIER", on the dates det ermined in
the accession.agreement. "THE CONSUMER" shall make this payment since
he/she becomes Member unti | the last day of valid ity of his/her accession
agreement.

e. »All cont ributions produced by concepts defined above.

Fee for Assignment of Ownership of the Agr eem ent . Am ount in money to be
paid by "THE CONSUMER", as a considera ti on for the various acts of
admin ist rat ion to be carr ied out by "THE SUPPLIER" on t he occasion of the
assignment of the rights of the accession agreement.

Fee for Voluntary Re pl acem ent of the Good. Amount in money to be paid by
"THE CONSUMER", as consideratio n for the various acts of adm inist rat ion to be
carr ied out by "THE SUPPLIER" on t he occasion of the voluntary replacement of
the good or service;
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Update factor. Numerical coeffi cient used to update the am ount
of each periodic contr ibution to the Group's Fund;

Group's Fund. Amounts paid by the consumers of the group at issue, to acquire
the goods or ser vices cont ract ed by such consum er s, represented by the
periodic contributions, if any, wit h the penalties for cancellation of the
acc ession agreement, penalt ies for t erm ination of the accession agreement and
penalti es fo r auction breach, for reasons attributable to the consumers, plus the
am ou nt s relating to the recovery of debts, prior to the liquidat ion of the group;

Group. Gro up of consumers, established in th e accession agreeme nt, and whose
periodic contrib ut ions are th e main basis for determining thet ime and form of
the allocation of the goods or services in favor of the consumers themselves;

Default Interest. Amount of money to be paid by "THE. CONSUM ER" to the
suppl ier acco rdin g to t he system det erm ined in.the accession agreeme nt , for
the concept of default in the payments that he/she is'bound to'make in terms of the
agreement itself;

Law. Mexican Fede ra | Consume/r Pro t ection.Act (Ley Federal de Prot eccion al
Consumidor).

Consumer M an u al. Info rmation do cument prepared by "THE SUPPLIER" to
in fo rm the consum er of the char act erist ics and bases of ope rat ion of the trading
system atissue;

Joint Obligar. A pe rson who undertakes to paya debt of another person.

Advance Raymen t./Amou nt of money that "THE CONSUMER" pays on account of
the real estate or service contracted.

Pe n alt y for Cancellation of the Accession Agreement. Amount of money t hat, as
th e case.may be, and according to the accession agreement , "THE CONSUMER"
at issue must pay on the date of the cancellation of the correspond ing cont ract,
which corresponds to the damage that its cancellation will cause to t he re st of
the consumers that make up the group;

Penalty for Terminati on of the Accession Agreement. Amountin money that, as
the case may be, "THE CONSUMER" or "THE SUPPLIER" must pay, in accordance
with the accession agreement, as a penalty for the t ermination of said
agreem ent;

Penalty for Failure to comply wit h Auction. Am ount of money t hat, if applicable
and in accordance wit h the accession agreement, "THE CONSUM ER" at issy
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must pay on the date indicated in the agreement itself for not paying the total
number of periodic fees that he/she has offered to auct ion and assume the
capacity of awardee;

Contracted Term. Number of months contracted by "THE CONSUMER", which
will never be more than 180 months, commencing on execution of the
Accession Agreement.

Consumer Protection Office. The Federal Consumer Protection  Office
(Procuraduria Federal del Consumidor, PROFECO);

Supp li er . Lega | entity that has authorizat ion from the MiniStry to operate or
manage the trading system at issue, and with which "THE..CONSUMER" enters
into the accession agreement;

Regu | at ion . Regulat ion of the Trading Systems consisting of Poo ling of
Consumers, published in the Mexican Federal Offi cialh, Gazette on M arc h 10,
2006.

Remain ing Group Fund . Amountin money: corresponding to the group at issue,
if any, available in the bank account referred to in Article 39(1} of the
Regulation, once ali the awarded,consumers in the group itself hav e been
allocated and have settled the goods subject to such alloca t ions and return ed
the ordinary contribu ti ons*to the Group Fund , to the consumers who have
terminated or canceled th eir-accession agreement;

M inist ry . The Ministry of Economy (Secretaria de Economia);

Pro vider . dn case of rea | estate, the provider is the person who aliena t es the real
estate to the awardee . In the case of services, the provider is the person who
provides the service to the consumer, construction, remodeling and extension
ofithe real estate to the awardee.

Trading System. Scheme consisting of the integration of groups of consumers
wha periodically contribute sums of money to be managed by "THE SUPPLIER",
for the purpose of acquiring determined or determinable goods, r eal estate
intended for housing, or for use as commercia | premises;

Hist orica | Value of Consumer Contributions. Sum of t he periodic contribut ions
to the Group's fund, paid by "THE CONSUMER" in nom ina | terms;

Present Valu e of Consumer Contributions. Sum of the multipl icat ions of the
numbers of periodic cont ributions of the Group's Fund paid by "T f \)
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CONSUMER", by the value of the respective contributions in accordance with
the terms of the accession agreement in force.

XXXIV. Present Value of Sup plier Contributions. Result of multip lying the numbe r of real
estate or services paid by "THE SUPPLIER" with resources of its property in arder
to ensure the minimum awarding and increase the num ber of awards for the
acquisition of goods or services, by the current value of the real estate <or
service, on the date of resources replacem ent.

XXXV. Value of the Contracted Real Estate or Service. It is the initial value that "THE
CONSUMER" contracts for the acquisition of rea | estate or the correspond ing
const ru ction or remodeling or extension service, which will be increased with
the corresponding update factor and with the periodic' ity establiished in the
Cover Page hereof, until the settlement of one hundred percent of the real
estate or service contracted and the total payment of the Tot al Per iodic Fees,
established herein.

XXXVI. Contracted Term. Number of months contracted by "THE CONSUMER", which
will never be more than one hundred and eight y months, commencing on the
creation date of group.

XXX VII. Award Meeting. Monthly eventwhere members of group current in payment of
their Total Periodic Fees, up to t he previous month, are determined to receive
the property contracted by applyi ng the procedures provided for in the Cove r
Page her eof.

XXXVIII.Present or Current Value of the Con t ract ed Pro perty. Pric e, at the current
value, of the service contract ed, adjusted in terms of an Update Facto r agreed
upon in the/€over Page hereof.

XXXIX. Average Value of Consumer Cont ributions. Amount resulting from dividing the
amount of Contributions at Hist orical Value by the number of Con t ributions
paid .

CHAPTER IV.- CLAUSES

FIRST. = PURPOSE OF THE AGREEMENT AND CHARACTERISTICS OF THE GROUP. The
purpose hereof is to include "THE CONSUMER" in a Self-Financing or Tr ading Syst em . The
value of the real estate or construction, remodeling or expansion services, the numbe r of
group, member and fees is indicated on the cover page hereof, the group is closed for the
same per iod of time, and is made up of a maximum of six hundred members, who enter

into agreements for the acqu isit ion of real estate or construction , rem ode ling or expansion
services, whose values are heterogeneous, under the condition that in any case the
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difference in price between the least valuable asset and the highest valuable asset does not
exceed 200 percent of the price of the least val uable asset.

Members of a given group cannot be transferred to any other group; combinat ion of
properties of different nature shall not be allowed in the same group.

SECOND. - FIRST MEETING. "THE MEMBER", shall partic ipat e in the first Award Meeting of
its group within one hundred and twenty calendar days fallowing the date of this Accession
Agreement, provided it is current in the paym ent of all its Total Periodic Fees.

In case of breach "THE SUPPLIER", "THE MEMBER" may terminate the accession agreement
and "THE SUPPLIER" must return within 25 calendar days after notification, and at present
value, the total of all payments made by "THE MEMBER", after this period, in case "THE
SUPPLIER" has not returned the total of the payments made, it shall have to pay at its
expense to "THE PARTNER" default interest on the amount to bereturned from the breach
to the date of return, at a rate equal to faur times the half yearly ‘update factor provided
far on the cover page of this accession agreement.

THIRD. - REPLACEMENTS. "THE SUPPLIER" may rep lace consumers removed due to
Cancellation, Termination or Assignment of'Ownershipiof the Agreement during the term
of the group. The new CONSUMER must undertake and agree to pay, duri ng t he term of
his/her Agreement, the Total Periodic Fees that are necessary to maint ain his/her
agreement under the same conditions than other consumers of the Group, in such a way
that amounts payable thereunder are-settled according to the term of the Group, in order
not to amend the maxim um valid ity date and settlement of the corresponding group far its
integratio n into the group.

FOURTH. - . VALUE OFRTOTAL PERIODIC FEE. - The value of the Total Periodic Fee is
in t egrated in accordan ce withithe concepts established on the Cove r Page hereof. "THE
CONSUMER" un derst ands and accepts that the value of the Period ic Cont ribut ion to the
group fund and all other concepts that make up the Total Periodic Fee, shall be updated
with the frequency est ablished on the Cover Page hereof and in accordance with the
applicab le Update Factor. Consumers of the group having lat e or pending fees shall be
bound to pay th em at Present Value on the payment date.

Management fee is part of the Total Periodic Fee, it is spec ified on the Cover Page hereof
and may-be devoted to different purposes:

1./ Ordinary Management Fee is the one that is applied on a regular basis and which shall
be paid from the beginning of the agreement and until the settlement of 100% of the
Total Periodic Fees chosen accord ing to the term .
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CONSUMER" except ionally, these are app lied to the last expiration dates, in the
opposite di recti on, which is why they sh orten the contracted term, they are paid at the
present value of the date on which they are made, they do not pay prem iums far Life,
total disabil ity or disab ilit y insurance and, if app lic able, damage insurance.

The payment of Management Fees far Advance Payments, this fee is app lied in benefit
of "THE CONSUMER" since it does not generate any penalty for "THE CONSUMER'‘ In
any of the stag es of the Accession Agreement.

Management Fee far Auctions, this fee is also applied far the benefit of "THE
CONSUMER" and it is the one po int ed out on the cover page hereof, thiscon ly applies in
the event "THE CONSUMER" dec ides to parti cipat e in the auctions.

Management Fee for Awarded (allocated}, is the amount spec ifi ed.on the Cover Page
hereof, only app licab le upan allocation of the contracted goods or.services.

FIFTH. - PRESENT VALUE. From the time of contracting, all the values of the goods or
ser vices contracted by the Consumers of the group shall"be increased by app lying to them
the corresponding Update Factor every six menths, until the set t lement of one hundred
percent of the Total Periodic Fees contracted and any other‘concept established here in or
re cognized by "THE CONSUMER". The purpo se of the_ab ove is to make this trading system
feasible, avoiding inequality and dispro por tion to thef detriment of the members of a group

SIXTH. - OBLIGATIONS OF THE PARTIES. By virt ue hereof, "THE SUPPLIER" and "THE
CONSUMER" shall have, inter alia, the following obligations:

l. "THE SUPPLIER"

a. To fullyscomply with the Law, the Regu lat ions, this Accession Agreement and
the policies'that it has established far the benefit of the proper functioning
of the operat ion of the Trading System.

b. To comply with the provisions of the Consumer Manual.

c. To comply with anything that indicates an obligation at its expense,
throughout the Agreement.

d. To hold Award Meetings on the Third Frida y of each month, and when this is
a non-bus iness day, hold them on the previous business day.

e. Tosend to "THE CONSUMER" in the terms indicat ed in the eighth cl ause the
det ail of the payments to be made, as well as to deliver him/ her Statements
with the periodicity indicated in the tenth clause.
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f. To take out on behalf of and in the name of "THE CONSUMER" the Life,
Permanent Total Disabilit y and Disability Insurance and Damage Insur ance
under the terms of the Eleventh and Twelfth Clauses .

g. To pay at its own expense the Total Periodic Fees with an expiration after
the date on which a Loss occurs in the event of not taking out the Life, Total
Permanent Disability and Disability and Damage Insurance.

h. To publish the results of the Award Events, ten calendar days after each
Event under the terms of the Fifteenth Clause .

i. To fully comply with and follow up the process of Allocat io n©f the Real Estate
or Service Cont racted by "THE CONSUMER".

j. To address ali requests made by "THE CONSUMER" de r ived from the
Accession Agreement itself as well as the day-to-day management of it s
Agreements .

"THE CONSUMER"

a. To abide by_.the Trading System referred to herein and comp ly with terms
and conditions estab'lished.t hereunder;

b. To comply with relevant provisions in compliance with the Consumer
Manuak

c. Tio make timely. payment of the Registration Fee, NON-refundab le, provided
for in the Definitions section hereof, which must be fully paid upan
execut ion hereof, unless "THE CONSUMER" waives the remainder of the
group fund may make deferred payment of the Regist r at ion Fee in two
payments as follows:

I. "THE CONSUMER" makes t he first payment of "Deferred Registration
Fee" to "THE SUPPLIER" upon execution hereof or execution of
application to become part of a group of the trading system . The
amount of the first payment of registration fee is de term ined by
mu ltiplying th e initial present value specified on the cover page

hereof by the percentage provided for on the coverpage hereof.
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2. Second payment of the "Deferred Regi strat ion Fee", is the debit of
the registration fee that "THE CONSUMER" must pay in favor of "THE
SUPPLIER" at the time of initiating the procedure to make effective
its award, prior to the alloca t ion, or failing that, at the time of
cancellation or termination hereof. The breach of this second
payment shall be grounds for annulment of the corr esponding
Award right. The amount of deferred registrat ion date is determined
by multiplying the present value of a contracted property by 't he
percentage specified on the cover page hereof.

To accurat ely pay the corresponding Total Periodic Fees pursuan t heret o;

To opportunely pay as specifi ed herein and its Exhibit s, 100.% (hundred
percent) of Periodic Contributions to the group fund, Regis trat ion Fees,
Management Fees, Life, Total Permanent Disabilit'y and Disabi lit y Insurance
Costs, Damage Insurance Cost and relevant taxes in accordance wit h this
Agreement and its Cover Page .

To tim ely pay amo unts required«to constit ute guaran tees, trusts, appra isals,
deeds, fees, investigation expenses, t axes,. du t ies, etc., necessary for t he
Award and Allocation for t he acquisit ion of real estate or construction,
remodeling and extension of real estate;

To time ly and appropriately pay the premiums of the corresponding
insurances inyorder'to maint ain the policies in force, otherw ise both "THE
SUPPLIER" andthe correspo nding insura nce company shall be relea sed from
all liability;

To abide'by, if any, proposed Awards in the manner and terms agreed upon
in the Clauses.h ereof;

To agree rwith policies established by "THE SUPPLIER" for the pro per
operation of the Trading System , without detriment of Consume r and
without infringing the Law, Regu lation or this Agreement;

To constitute sufficient guarantees in order to guarantee the payment of
Total Periodic Fees outstanding upon Allocation.

Before Allocation is completed, "THE AW ARDEE" must enter into a Mortgage-
Backed Debt Recognition Agreement with "THE SUPPLIER" w he re by
"THE AWARDEE" acknow ledges owing the outstand ing Total Per io dic
Fees, calcul ated on t he basis of cont ract ed Update Factor, the above wit
hout detriment of constit ut in g t he necessary guarantees to
guarant ee such amounts hereunder.

11
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SIXTH BIS. - ADVANCE PAYMENT OF FEES .- "THE CONSUMER" or "THE AWARDEE" shall be
able to pay advanced Total Periodic Fees which shall be applied to the last Total Periodic
Fees of the contracted term, shortening such term. Payment of these fees shall be exempt
from the premium of life and t otal permanent disability insurance. Ali advanced payments
shall cause Management Fees, even in case of Auctions and Period ic Contr ibut ions paid in
Advance to the Group's Fund in terms of the provisions on the Cover Page hereof.

SEVENTH. - PAYMENT DATE. Due date or maturity ofTotal Peri odi c Fees is that provided for
on the Cover Page here and, if it is a non-business day, the following busin ess da«y wit hout
any additiona | cost. Save and except for the foregoing, payments made on a sub sequent
date, other than that set forth on the cover page hereof, shall not be deemed and
considered time ly payments for alipurposes.

The monthly payment or in advance of Total Periodic Fees, must.be made on the last
business day of the month, in case it is a non-business day, it must .be made on the
previous business day to be considered within the same month.

The payments made by "THE CONSUMER" shall be ap plie d in the following order: first, to
the expenses generated by the noncompliance, penalties,.including legal actions taken, as
well as default interest and collection expenses, if any; and the surplus shall be appl ied to
management expenses, Value Added Tax, insurance and periodic contributions to the
group's fund, until their depletion.

The surplus of the Tota | Periodic Fees, starting with those due if any, shall be appl ied to
management expenses, Value,Added TaX, insurance and periodic contributions to the
group's fund, until their depletion.

EIGHTH. - PLACE OFPAYMENT. Ali Total Periodic Fees must be paid in national currency in
the branches of the banking<institution and exclusively in the accounts pointed out in the
statement of account that "“THE CONSUMER" receives "THE SUPP LIER". "THE CONSUMER"
must verify that the payment receipt (deposit slip) is du ly sealed and printed by cash
register ofvbanking institut ion to validate such payment. "THE SUPPLIER" does not
acknowl edge or accept respo nsibilit y for payments not made through the referred banking
instditu tion s and accounts or which do not show the off icial numbered receipt and duly
stamped issued by the cash register of "THE SUPPLIER". "THE SUPPLIER" reserves the right
to replace e or add other bank accounts, or other mechan isms to rece ive payments, in order
to allow "THE CONSUMER" the payment of the obligations arisen from this Accession
Agreement, pr ior communication to "THE CONSUMER" through any reliable means,
including electronic means, 4 months in advance .

The deferred registrat ion fee (first payment), may, on one occasion, be paid directly to
"THE SUPPLIER" at t he address ind icated herein, during office hours and througha person
legal ly author ized to receive money upon delivery of the corresponding invoice .

12
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SUPPLIER" must deposit it in the corresponding bank account within five (5) business days
after payment.

"THE SUPPLIER" mustsend to "THE CONSUMER" through the e-mail address indicated on
the Cover Page hereof, the amount of the payments that the latter must make on a regular
basis, detailing its various components and the bank account in which such payments must
be deposited, or any other document that clearly stipulates the info rmat ion necessary to
make the payment of the total periodic fee. Such shipment must be made t hro ugh the
means of communication indicated in the accession agreement, at least 10 calendar days
befare the due date.

NINTH. - METHOD OF PAYMENT. The payments of ali the concepts established herein must
be made by nominative check and for credit in account or wire transfer in favor of "THE
SUPPLIER" or of the m echanism of collection that it has established for these purposes, and
indicate the agreement (s) num ber to which such payment shall be applied for its correct
identification. If check is returned for causes impu table to drawer, “THECONSUMER" must
pay t went y percent on its value in compliance with provisio. ns of Article 193 and others
applicable of Genera | Law on Negotiable Instrument s and Credit Transact ions {Ley General
de Titulos y Operaciones de Crédito). The tax shall be added'to the foregoing concept and, if
appl icable, Default Int erest and the corresponding Colle ¢tion’ Expenses.

TENTH. - ACCOUNT STATEM ENTS.

"THE SUPPLIER" shall notify Consumers of the group the amount of Total Perio di c Fee
through the account statements it is bound to draw up and send on a quarterly basis,
unless "THE CONSUMER" requires it mont hly, it shall require it in writing and t hey shall be
sent through the e-mail address that “THE CONSUM ER" pointed out for such purposes. In
the event that "THE CO" NSUM ER" , does not receive the corresponding communication,
he/she shall not be released from the obligation to make the timely payment; therefo re,
he/she must communicate with "THE SUP PLIER" so t hat it can point out the amount of the
Total Periodic Fee that he/she must pay. Likewise, "THE CONSUMER" shall be able to verify
through thes website “www.tucasaexpress. com, any information with regard to his/her
acco unt statement and its group.

ELEVENTH. - LIFE, PERMANENT TOTAL DISABILITY AND DISABILITY INSURANCE . "THE
CONSUM ER" must take out a Life, Permanent Total Disability and Disability In surance upon
becoming a MEMBER and until paying the last Total Periodic Fee, being "THE SUPPLIER" the
Preferential Beneficiary of such Insurance, therefo re, upon execution hereof "THE
CONSUMER" authorizes "THE SUPPLIER" to take out the Insurance, on its account and on its
behalf, when he/she is an individual or the att orn ey -in-fact, individual, that a legal entity
appoints, in compliance with the applicab le law. The foregoing provided that it cannot take
out insurance at rates higher than those prevailing in t he marke t for similar insu rance . "THE
SUPPLIER" sha ll provide "THE CONSUMER" with the proof corresponding to taking outthe

insurance. The sum insured accepted by the insurance company sha/l be intended to cover
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the outstanding balance of the Total Periodic Fees due after the date on which the loss
occurs. In case that " THE SUPPLIER" . without cause, fails to take out the /ife, total

permanent incapacity or disabi/ity insurance, it must pay with its own resources the
outstanding total periodic fees of "THE CONSUMER" at issue, without the cost of such
omission affectingsuch group'sfundanditsha/l beresponsible for theAward for settlement
in favor of the beneficiaries of "THE CONSUMER" in case of death or total permanent
disability or disability.

In the case of not awarded Consumers, insurance shall be applied to pay Total Periodic Fees
due after the date on which "THE CONSUMER" suffers permanent tota | and disabilit y, dies.
"THE SUPPLIER" shall award to "THE CONSUMER", or if applicable to the beneficiary(ies), by
the method of set tlem ent, in the imme diate ly fallowing act of award.

In case of Awarded Consumers, Total Regular Fees due after the<date. on which "THE
CONSUMER" suffers total and permanent disability or dies.

In case that Consumer is in delay of payment of his/her Total Regular Fee, the life , total
permanent incapacity and disability insurances cont ract ed by Provider on account of
Consumer shall be suspended and restart ed once Consumer|is up-to-date in payment of
Total Regular Fees. If he/she dies or becomes disabled while‘in default of Total Periodic
Fees, his/her appointed beneficiary shall, under no circumstance, be entitled to the
corresponding benefit, releasing both the insur.ance company and "THE SUPPLIER" from
any liability.

"THE CONSUM ER" which is«an individual or th e attorney-in-fact appointed by the legal
entity sha Il pay the non-refundab le premiums far life and total and permanent disability
insurance and they shall be includ ed. in the deposit slip of the Total Periodi ¢ Fee; premiums
may vary according to the’ changesmade by the insurance company contracted, without
liability far "THE SUPPLIER".

In the event that the insuran ¢e company does not authorize t aking out insurance, or does
not pay the sum insur ed, "THE SUPPLIER" shall assist the consumer or beneficiary in their
claim; if it issnot admissible, "THE SUPPLIER" shall ret urn to non -awarded "CONSUMER" or
beneficiaries the. contributions made to the Group's Fund, at hist ori cal value, without

applying any.penalty.

Insurance company shall settle the insured amount upon death or total and permanent
disability, and "THE SUPPLIER" shall pay outstanding total periodic fees, as well as any
previous debt and far any concept provided far herein.

As long as "THE CONSUMER" or the beneficiary, as applicable, do not not ify or subm it t heir
claim together with all documents required by the insurance company far the payment of

the loss, "THE CONSUMER" or its bene fi ciaries, in case of death of "THE CONSUMER", are
bo un d to continue paying all concepts provided far herein.

1
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In case that the customer continued to pay its total periodic fees from the date of the loss,
they shall be returned prior request, provided that the insurance company has authorized
payment of th e loss, regardless of the awarded or non-awarded status of the customer.

TWELFTH. - DAMAGE INSURANCE. The property subject matter hereof given in guarantee
for physical or legal de livery to "THE CONSUM ER" must include a damage insurance in force
from the date of allocation with obligatory term or extension for t he period of debt, being
the insure d amount the present value of th e agreement and whose main purpose._is to pay.
Total Per iodic Fees at Present Value after the date of loss.

"THE SUPPLIER" may include in the Total Periodic Fees the installment s‘of this insurance
which are not reimbursable. "THE CONSUMER" authorizes "THE SUPPLIER™" to take out
insurance against damage on its own behalf. This is provided that it. may not take out a
pol icy at rates higher th an those prevailing in the market for simila ruinsurance, and
therefore the best of three different options must be taken out, reflecting market
conditions; likewise, it must deliver the proof of damage insurance to the Consume r.

In case that "THE SUPPLIER", without cause, fails to take out'damage insura nce, it must pay
ali damages or loss, as the case may be, up to the present value of the agreement at its
own expense, without the cost of such om issio n affecting the group's fund and shall be
responsible for repairing the property or work derived from serv ices rendered.

If Awarded is in arrears of Monthly Total Periodic Fees, damage insur ance shall be
suspended and restart ed once "THE CONSUM ER" is up to date in the payment of his/ her
Total Periodic Fees. If loss oceurs'while €onsumer is in arrears of his/ her Total Periodic
Fees, he/she shall under no circumstance be entitted to the corresponding benefit,
releasing hereby the Suppli er and the insurance company from any liability. "THE
SUPPLIER" shall haveithe po wer, but not the obligation, to pay damage insurance on behalf
of "THE CONSUMER" in the eve nt of failure of the lat ter.

For the insurance company to make the payment of the loss it is necessary that "THE
CONSUMER" or_hi s/ her beneficiaries submit their claim to the insurance company in a
t ime ly manner and in accordance with the provisions of t he General Law on the Insura nce
Agreement (Ley General sobre el Contrato de Seguro }, for which he/she shall have the
advice of "THE SUPPLIER" in the management of the pro cedure. The conditions specified in
the policies taken out in terms of the Law on the Insurance Agreement sha Il prevail with
regard to insurance.

As long as "THE CONSUMER" or the beneficiary, as applicable, do not notify or subm it t he ir
claim together with ali documents required by the insurance company for the payment of
the loss, "THE CONSUMER" or its bene fi ciaries, in case of death of "THE CONSUMER", are
bound to cont inue paying ali concepts provided for herein.
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In case of a loss, "THE CONSUMER" is respons ib le fo r notifying "THE SUPPLIER" or the
insurance company within 48 hours from the loss to avo id aggravating the risk. Afterwards,
"THE CONSUMER" m ust submit his/her claim together with ali documents required by the
insurance company in arde r to pay the loss. In the event that "T HE CONSUMER" fa ils to

provide infarmation required and th is prevents payment of such loss, or paym ent from the
insurance compan y, when applicab le, "THE SUPPLIER" may t ermina t e the Agreement .

"THE CONSUMER" autho r izes "THE SUPPLIER" to t ake ou t on it s behalf, both the initial
insurance and the extensions. It is understood that it grant s such consent far Life, Total
Permanent Disabili ty and Disabilit y Insura nces, as well as Damage In sur/ance wupan
execution hereo f.

THIRTEENTH. - AWARD EVENT. "THE SUPPLIER" sha Il hold an Awa rdEve ntonth e th ird
Friday of each month, and if it is a non-bus iness day, it shall hold it ©on the previous bus iness
day, not ifying the members of the group the place and t ime at which. the  meetings shall be
held, in the newspaper in which the previous monthly award «results  are published. In the
award event, the right of each m ember to be awarded the serviece far t he acquis iti on of
Real Estate or good or the service of const ruct ion, remo-delin g or ext ension contracted,
shall be determined by the award procedures estab lis h ed on the Cover Page her eof. The
awards t hat are made shall be verified by a Certifyi ng Publie Officer.

At each Award Event "THE SUP PLIER" must make at least o ne award among the consume rs
who are current in the paymen t of their Tot al Periodi c Fees to the previous month. Such
award must be perfarmed by awarding procedure s other than Settlement and Auction. In
case that the resources of «the Group''s Fund are not sufficient for an award, "THE
SUPPLIER" shall pro vide the necessary capit al far a M inim um Award, and such amount shall
be reimbursed at Pr esent Value of Total Perio dic Fees paid by Cons um ers wit hin the next
periods, provided that there are sufficient funds, once the corresponding Minimum Award
is perfarmed.

The maximum number,of mont hly awards far each group sh al | be de t erm ined in terms of
funds available in t he Gro up's Fund.

Only those consumers who are up to date wit h the payment of the Tot al Per iod ic Fees ,
based on the payments firmly accredited by the banking instit ut ion up to t he last day of the
month prior to the respective Award Event, may be considere d as part icipa nts in the Award
Events.

FOURTEENTH.- AWARD METHODS OR PROCEDURES Award Pro cedures applicable hereto
where Consumer shall partic ipate, when appl icabl e, are exclusively those establ ished on
the Cover Page hereof, which are list ed belo w, and "THE SUPPLIER" sha Il pe r fo rm them in
the sequence pro vided for on the Cover Page, whose number of Awa rd s shall always

depend on the Gro up 's Fund acc umu lated by each Gro up, but it shal | always be at least
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one, by any methods other than settlement or auction. Award may be by t he fallo wing
methods or procedures:

a)

b)

SCORE. It is determined according to the number and dates of tot al periodic fees
paid by "THE CONSUMER" and in connection with the number and dates of total
periodic fees paid by other consumers members of the group atissue;

Awardees shall be Consumers who accumulated the highest seores far Total
Periodic Fees paid monthly or in advance. To achieve a higher sco re, payments must
be advanced, which always apply to the last ones in the opposite direction; which
also shortens the term agreed upan herein. The criteria established on the Cover
Page hereo f shall apply to allocate points. Payment made after the corre sponding
monthly period, namely, overdue or on past due dates shall obt ain the'm ini mum
points. The maximum number of points shall also be crediteds aceco rding to the
term, far each advanced payment from the last to the fir st,.inreverse a rd er.
Awardees shall also be appointed by Score from those Consum ers paying to the
Supplier ali Total Periodic Fees;

AUCTION. The procedure consists of thesAw ar d to "THE CONSUMER" off er ing the
highest number of Total Periodic Fees in ad vanee. lt is determined on t he basis of
the total periodic fees that, on a given date, "THE CONSUMER" has paid or is willing
to pay in advance of the total periodic fees thaty on the same date, other consumers of
the group at issue have paid orare willingto pay;

The procedure consists of the Award to "THE CONSUMER" offering the highest
number of Total Per iodie Fees in advance. Consumers that are current in the
payment of their Total Periodi ¢ Fees in the month befare the award event and
comp ly with the requirement established on the Cover Page hereof may off er, in a
closed envelope, to paythe Total Periodic Fees, and "THE AWARDEE" shall be "THE
CONSUMER" whoraccumulates the highest score wit h the points obtained from
his/her offer of Auction.and the score obtained befare. "THE SUPPLIER" shall accept
Auction'bids fr amyConsumers who are not present at the Award Meeting, provided
that "THE . CONSUMER" has du ly executed it ora power of attorney from the person
who executes is attached to the bid, which must be approved by the Cert ifying
Publ ic Officer who is present at the Award Event. Total Periodic Fees off ere d to pay
in advance shall be applied from last to first and far amounts corresponding to
relevant months of payment of Auction. Consumers who, having been allocated the
right to be Awardees, do not comply with the payment of their offer within three
business days, shall lose said right and, in addi ti on, may be disqua lified by "THE
SUPPLIER" from participating in other Auctions, and must also pay the
corresponding Penalty far Failure to comply with Auction. A Cert ify ing Pub lic Officer
shall ascertain the determination of the highest auctions through a certificat ion of
facts. Consum ers meeting the minimum requirements established on the Cover
Page hereof can also be appointed as"AWARDEES" by Auction;
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c) SENIORITY. It is determined according to the age of the accession agreement of
"THE CONSUMER", with respect to the age of the accession agree m ent s of the
other consumers of the group at issue;

This procedure shall allow Consumers to acquire successively the r ight to be
AWARDEES in the extent in which the Group's Fund allows so, as Cons umers meet
seniority requ irements established on the Cover Page hereof;

d) SEQUENTIAL. Under this procedure, all Consumers current in their Total Per iodi c
Fees, and meeting the requirements estab lished on the Cover Page hereof’, shall be
included on a Sequentia | List as they meet the est ablished r equirem ents. "THE
CONSUMER" must wait for the Award by timely paying each<month his/ her Total
Periodic Fee; other wise, he/she shall lose his/her place and shall take a new place
upon catching up on payments;

e) SETTLEMENT. When the tot al contracted transaction is paid to the Supplier; In case
of death, permanent total disability and disability/of “THE CONSUMER", the Award
by settlement sha Il come into effect to award the beneficiaries that "THE
CONSUMER" in dicates on the Cover Page“hereof. The procedure is that once
insurance proceeds and the insurance company pays the corresponding amount,
such amount shall be credited to the group's fund and awarded at the award event
held in the month following the date of payment of insurance company to the
beneficiar ies of "THE CONSUM ER", upon death or total permanent disabilit y or
disability, for which _dinsurance company must pay at least the number of Total
Periodic Fees not expired owed by “THE CONSUMER" until the date of his/ her death
or total permanent disabilit y. or disability. For such purpose, "THE CONSUMER" must
be current in the payment of his/her Total Periodic Fees and his/her benefi ciari es
must submit to®*THE SUPPLIER" ali necessary documents fo r pro cessing payment
with insu r an ce company, where appropriate, for the insurance company to pay the
loss. If service was acqguired, guarantees shall be released and benefi ciaries shall be
released from payment of outstanding Total Periodic Fees, not exp ired, on t he date
of such loss.

f)  DIRECT. In exceptional cases, Awardees may be designated by agreement of the
Technical Commi tt ee, for instance, when a "Consumer" has t ot ally paid his/ her
outst anding Total Periodic Fees and has not been "Awarded" in any Award
procedure.

“THE SUPPLIER may under no circumstance, directly or indirect ly, pro vide cash to "THE

CONSUM ER" or its BENEFICIARIES, on the occasion of the award and allocation, wit hout
previous total settlement of outstanding debts.
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When two or more Consumers are tied through the applicable procedures, the Awa rd shall
be as fa llows: "THE CONSUMER" who has the most points shall be awarded and t hen by
date and time of the Agreement, if the sit uati on persists, it shall be determined by a draw
carried out by the Cert ifyin g Pu bli ¢ Off icer during the Award event. This notification shall be
made to "THE CONSUM ER" through any reliable means including elect ro ni ¢ means
indicat ed by "THE CONSUM ER" on the Cover Page far such purposes, and in the newspap er
wit h the largest national circulation.

FIFTEENTH.- NOTICE OF AWARD. Within ten calenda r days fo llow ing the Awar d Event "THE
SUPPLIER" sh all in fo rm "THE CONSUM ER" that it was awarded through any reliab le means
including electronic means and the newspaper with the largest nat ional circulhat ion in which
monthly resu It s of the Award Eve nt are published, indicating the group aumber, ‘name and
number of the awardees, the award procedure, and the place and date of the three
subsequent award acts.

"THE AW ARDEE" sh all be ent it led to reject the awar d within.five business days from notice,
understanding that if "THE SUPPLIER" does not receive any not. ice wit hin such term, the
right to the Awa rd shall be deemed and consider ed acc epted: In the rejection is adm issible,
THE AWARDEE sha |l become a MEMBER again and th e value equiva lent to the contract ed
real estate or construction, remodeling or extensi on, ‘shal.lbe preserved in the Gro up 's
Fund to be applie d in the fa Il ow ing awards.

Upon not, Awardee must ice of award, "THE AWARDEE" sha Il pay to "THE SUPPLIER" the
second paymen t of Defe rre d Registration Fee at t he percentage specif ied on the Cover
Page hereof, only in case of havin g be en benefited with two-insta Il men t payment far
having waived the r emnants ofithe 'gro upss fund .

"THE SUPPLIER" may term inate t'his Accession Agreement in case tha t payment is not
received, in complian ee w ith th e provisions of the t ermi nat ion clause hereo f. Likewise,
once "THE CONSUM ER" accepts the Award, it must select a Supp lier selling the real estate
or providing the constr.uction, remodeling or extension services. Selection of Supp li er(s)
must be notified in writing to the Supplier no lat er than 10 (ten) business days fo Il owing
accep t ance of the Awar d, in compliance with paragraph b, section V, Article 23 of the
Regulation of Trading Systems consisting of the integration of Consumer Groups.

Awarded value shal | not be modified, however, Tot al Per iod ic Fees shall be updated unt il
subsequ-ent and pen ding payme nts ar e comp leted, applyi ng the adju st ment fact or select ed
by "THE CONSUMER" the ret o.

SIXTEENTH. - UPDATE OF THE CONTRACTED VALUE. In ard er that cont ract ed Present Value
maintains its purchase power and of all "CONSUMERS" in a group, it shall be increased by
the Update Factor specified on th e Cover Page unt il sett lem ent of Total Per iod ic Fees and

ot her items pro vide d far herein. In no case shall this Updat e Fact or represent a val ue less

t han that given in each per iod by the consum er price index or the ind icator that, where
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appropriate, replaces it. The value Awarded for disposal shall not be subject to any
variation until the time of the Allocation.

The percentage of the update factor shall be the one establ ished on the Cover Page of t his
accession agreement.

SEVENTEENTH. - GUARANTEES AND REQUIREMENTS. For approval of Allocation on.the
contracted real estate, "THE AWARDEE" under take s and agrees to prove to "THE SUPPLIER"
by means of a socioeconomic study at its expense, which is why it hereby aut hor izes "THE
SUPPLIER" to retain specialized professional services to draw up the _referred
socioeconomic study, previously proving that they have the sufficient economic capacit y to
pay their Total Pe r iodi ¢ Fees unti | making all outstanding payment s, gr ant ing, b esides, in
favor and at the option of "THE SUPPLIER" a trust or mortgage guarantee ora .bond on the
real estate that "THE AWARDEE" acqu ires with the resources fr om the Trading System.
"THE SUPPLIER shall choose the kind of guarantee "THE AWARDEE" must subscribe to,
taking into account the one that best guarantees the interests.of the Consume r Gro up.
"THE CONSUMER" shal | bear the whole cost of these professional services.

In order to protect a Group, if "THE AWARDEE“ has paid with its Regular Cont ributio ns to
the group's fund less than forty percent of the presen't value of the contracted serv ice, or
does not have, in the opin ion of "THE SUPPLIER" , su ffi cient economic capacit y to pay
outstanding Total Periodic Fees, it must submit, additionally, a real property in an urban
area having utilities, whether of its own or of a‘third party , free of liens and regist ered in a
public r egistry of property, which shal.| rem ain in guarantee and whose value must
guarantee at least the awarded amou nt. Or, where appropriate, it must pay in advance the
necessary Total Per iodic Fees,to pay forty percent of present value on the contracted
service .

If "THE SUPPLIER" rejects the'real estate offered by "THE SUPPLIER" for good reason, "THE
AWARDEE" must immediately propase another real estate meeting the established
requ irements. The accepted: Mortgage Guarantor or Trustee and "THE AWA RDEE" must
also execute'a debt acknowledgment and promissory notes for ali outstanding Tot al
Periodic Fees, includ ing the Update Factor. Such promissory notes shall be returned to
"THE CONSUMER™ upa n full payment of outstanding Total Period ic Fees and other it ems
prov ided for herein.

Upan execution hereof, "THE CONSUMER" authorizes "THE SUPPLIER" to choose a Notary
Public or Certif ying Pub li ¢ Officer, appraisal experts and other professiona Is or companies
who must int ervene in the process. "THE CONSUMER" shall pay all professional fees for
these concepts.

If "THE AWARDEE" fails to meet the requirements and guarantees, "THE SUPPLIER" shall
notify it in person or in writ ing, within a term no longer than thirty days, count ed from the
date on which "THE SUPPLIER" has the complete documentation.
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Finally, it is pointed out that "THE AWARDEE" can becorne a "M EM BER" again without any
penalty, when "THE SUPPLIER" has not fu Ifi lled the requirernents corresponding to the
guarantee.

EIGHTEENTH. - APPROVAL. "THE SUPPLIER" shall approve the allocation of the contracted
real estate or service, upon cornplying with ali the fallowing:

l. That the real estate that is acquired, rernodeled, built or extended is in_an urban
area and has all utilities, seeking that it is easily realized in case of default in
arder to guarantee the systern feasibility and safeguard Group interests.

2. That the appraisal of the real estate or the value of the' total investrnent of the
service is at least equal to the Present Value of the Awarded contract ed real
estate or service.

3. That t he property that it wishes to acquire or build'@rrernodel or extend, has no
ownership, possession or simi lar issues, and hasali docurnents required by the
Notary befare which the transaction shall be farrnalized , which "THE AWARDEE"
shall select arnong the catalog of Notaries that" THE SUPPLIER" has.

4, That the acquisition of the real est ate ©r service does not contravene any
applicable legal provision, which puts at risk the interests of the rnernbers of the
group or "THE SUPPLIER":

NINETEENTH. - ACQUISITION\-AND PAYMENT OF THE REAL ESTATE OR PAYMENT OF THE
SERVICE . "THE AWARDEE" rnay.choose the suppl ier of the real estate or service that he/she
deems appropriate, notifying "THE SUPPLIER" in writing, the property that he/she shall
leave as a guarantee it must be located in an urban area with ali utilities and services that
he/she deems appropriate. Eurtherrnore, it shall be an essential requirernent t hat "TH E
CONSUMER" su brnits his/her request and gives his/her consent and full cornm itrnent in
writing to contract the propert'y he/ she selected, as well as all docurnents, including the No
Lien Certifi.cate and Appraisa |, required by "THE SUPPLIER" and the Notary, befare which
the tr ansactio.n shall be farmalized, so that "THE SUPPLIER" proceeds to the opinion far the
approval of the allocation of the contracted good or service and of the investrnent, having
a maximum terrn of thirty calendar days frorn their receipt, if the ru ling is favorable and
having fulfilled "THE AWARDEE" the requirernents and guarantees required.

When "THE AWARDEE" has contracted the service of construction or rernodeling or
extension of a real estate prope rty, he/she rnust also present to "THE SUPPLIER" t h e labo r
agreement ata fixed price far its review and approval. If the operation is adrnissible, "THE
SUPPLIER" and "THE AWARDEE" shall set the work schedule specifying the dates and
arnounts of the checks to be requested in the narne of the service providers and suppl iers,

if any, of the corresponding rnaterials to be delivered through the Awarded. If for any
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reason the progress of the work provided far in the calendar is not complied with, "THE
SUPPLIER" shall notify "THE AWARDEE" of the reason far the suspension of the delivery of
the checks, restarting it as soon as "THE AWARDEE" is regula rized, not ifi es and proves to
"THE SUPPLIER" that it complies with the progress of the work provided far in the calendar.
The faregoing does not exempt "THE AWARDEE" from the obligat ion to pay its Total
outstanding Periodic Fees under the terms established herein.

Likewise, the procedure of allocation of construction, remodeling and extension services of
real estate must have, besides of the requirements to provide resources by stages;
pursuant to the work progress: license or equiva lent issued by the competent autho rity of
construction, remodeling and extension of real estate; photographic recordyof the work’in
its different stages; copy of the work expenses invoices; debt recognition.and granting of
mortgage guarantee on the real estate; and budget of the work to be conducted, verified
by a qualified expert. The minimum number of stages far resource managem ent will be
two;

If "THE MEMBER" or "THE AWARDEE" intends any m odifi cation.to investment decision after
a written commitment (substitution of contracted good or service}, "THE SUPPLIER"
undertakes and agrees to paya voluntar y good-<or service subst it ution fee, set farth on the
Cover Page hereof, as well as to pay expenses incurred far.such a change, such as notaria |
expenses, Notary's fees, Taxes, Duties far No Lien Cert ificate and appraisal.

"THE SUPPLIER" shall send documents to auth erized Notary and conduct the procedures
far execution of debt acknowledgment-deed with mortgage guarantee or t he execution of
the trust agreement or guarantee or the bond policy befare the correspond ing Not ary
Public and payment(s) to supplier.

If "THE AWARDEE" failsto meet therrequirements and guarantees, "THE SUPPLIER" shall
notify it in person or imwriting, within a term no longer than twenty business days, counted
from the date on which "THESUPPLIER" received the complete documentation. "THE
AWARDEE" must make up far the missing requirement within 5 (five) business days,
without prejudice to its right to propase a different guarantee that complies with all the
requir em‘ents.

TWENTIETH PAYMENT OF INSTALLMENT UPON DELIVERY OF THE SERVICE. Befare the
execution of the deed, THE AWARDEE must resort to "THE SUPPLIER", to accept and
executerits adjustment sheets that shall establish: the updated value of the real est ate or
service contracted, the amount to be paid to the seller of the real estate orto theservice
prov iders, deed expenses, registra ti on duties of the Pu b lic Registry of Property and
Commerce, notary fees, appraisal expenses and mortgage costs, trust and bond,
socioeconomic study, as well as damages insurance , the corresponding taxes and any other
concept provided far herein. "THE AWARDEE" shal | be bound to immediately pay t he
concepts listed above, having paid to the provider, if there is a balance in favor of "THE

AWARDEE", and this shall be applied to their &t total periodic fees in reverse.
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If the total of the transaction, plus expe nses and costs, exceeds t he updat ed value of t he
real estate or service contracted. "THE AWARDEE" shall be bound to pay im mediate ly the
diff erence, an d if it is in his/ her favor, it shall be app lied t o the Total Periodi c Fees of
his/ her Agreem ent, in t he opposite sense; in case of havi ng Tot al Period ic Fees due, the
amounts in favor of "THE CONSUM ER" shall be appl ied in the following order, fir st, de fault
int erest expenses and finally tothe oldest Total Perio di c Fees due.

The prop erly acquired or built, remodeled or ext ended real est at e by the Mortgage
Guarant or or Trust ee, as the case may be, sha ll be bound to grant them free of/any lien, as
a t rust, mortgage guar an tee or bond in favor of "THE SUPPLIER", who shall echoose only one
of th em, and shall only be released upon set t ling one hundred percent of.the debt. "THE
AWARD EE" shall p ay any expense, fee or tax represent ing r elease.

TWENTY-FIRST. - TIME OF DELIVERY OF THE REAL ESTATE OR-SERVICE. Upon grant ing
guarantees an d complying with the requirem ents and obligations.set o ut he.r ein by "THE
AWAR DEE" and upon execution of the correspon ding pu b lic deed “THE SUPPLIER" sh all pay
for the goods or services contracted, wit hin 25 (TWENTY-F IVE) \calendar days after
compliance. If the above is not met dueto "THE SUPPLIER", it u nd er ta kes and agrees to pay
to "THE AWARDEE" as contract ual penalty the.amo unt of the.same number of regular fees
applicab le in case of cancellat ion hereof , at present value and which must not exceed 3
periodic cont rib utions to the Group's Fund,- wi t hin 10 €alenda r days fo llow ing the dat e on
w hic h the service shou Id have been paid. The contrac tual pena It y re ferr ed to in t his clause
sha Il be at the expense of the SUPPLIER's property; the Group's fund shall under no
circumstan ce bear them.

TWENTY-SECO ND. - M ODIFICATION OF THE REAL ESTATE OR SERVICE CONTRACTED. Prior
aut horization of "THE SUPPLIER"," THE M EM BER" which is cur rent in its paym en t s may
change the valu e of the'cont r act ed real estate or service, increasing or dec reasing it, w it hin
the maximum or minimum limits in eff ect of its group. Provided that the diff erence of price
bet ween the good of lesser and the good of great er value does not exceed 200 percent of
the price of the good of lesser value. The value of periodic contrib utions to t he group 's fu nd
and portions paid by "THE M EM BER" shall be determined to this end. If a reduction is
requested, th e diff erence in favor of "THE MEMBER" shall be credited to final inst al Im ent s,
andqif an increase is requested, the diff erence mus t be immed iately paid at present value of
Total Perio d ic Fees, in orde r t hat the new valu e of a cont racted service can be awar d ed at
the next:-monthly meeti ng. Pro cessing such change must be complet ed at least ten days
befo re closing of mont h for the following award meeting.

In case of any am endm ent requested by "THE CONSUMER", it under t akes and agrees to

pay the Ame ndment Fee of th e value of the contracted service, set forth on the cover sheet
hereof.
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TWENTY-THIRD. - REPLACEMENT OF "THE CONSUMER". Consumers of a given Group may
be replaced only in the event of termination or cancellat ion of the Agreem ent or
assignment from one Consum er to another of ownership rights thereof, in the latter case,
provided that "THE SUPPLIER" has accepted the assignment. Agreements must expire in all
cases on the same date and the settlement period shall remain unchanged. In all cases of
substitution upon termination and cancellation, new members of the corresponding Group
must pay periodic contributi ons to the group's fund, fees and costs that as of their
integration date must be paid, in order not to change the deadlines and settlement of the
Group. Notwithstanding the foregoing, "THE SUPPLIER" may accept that new members ofa
Group undertake and agree to make, during the term of their Agreement, the payments of
periodic contributions to the group's fund, that may be necessar y in arder that the
Agreement is current with the remainder of Consumers of the Group, in"such a way that
such fees are paid in full within the term of such Group. No new.Consum ers can be
included to replace those having settled their obligations acquired<with.the corresponding
Group.

TWENTY-FOURTH. - ASSIGNMENT OF AGREEMENT OWNERSHIP: The "MEMBER" or "THE
AWARDEE" which is up to date with payment of his/her<Total Periodic Fees, may assign the
rights and obligatio ns hereof, provided that he/ she requests "THE SUPPLIER" at leas t fifteen
days befare next award meeting, and that the‘assigne e paysto "THE SUPPLIER" the fee for
the assignment of the ownership of the agr ement "THE SUPPLIER" must communicate in
writing within ten calendar days after the receipt of the request, its acceptance or rejection
and in case of not doing so, the assignmen t of right s shall be deemed and considered
accepted.

When "THE ASSIGNEE" wishes to'carry out the assignment of rights hereof, it shall only be
possible, if "THE SUPPLIER", after.analysis and opinion for the approval of the assignment of
the agreement that covers the re al'est at e or service cont ract ed, accepts the assignee, who
must execut e the docusme nts'and provide the guarantees refer red to herein. In this case, a
new deed process at t he assignee's expense and payment in a single installment shall be
invar iabl y required, of an assignment of owne rship fee, at the current value. The assignee
shall bear all:lexpenses generated from this transaction. Such assignee must reliably preve
to "THE SUPPLIER", by means of a socioeconomic study that it has enough income and the
economic capacity to meet the demands arisen from the assignm ent agreement and
established herein, therefore, it hereby authorizes "THE SUPP LIER" to ret ain t he
professiona | services to conduct the socioeconom ic study and income assessment.

To fo rmalize such assignment of rights, "THE CONSUMER" which receives the agreement in
assignment, must pay as consideration for the severa! acts that "THE SUPPLIER" must
perform, the percentage established for the Registra t ion Fee and it sha Il be paid at updated
value of the contracted service, plus Value-Added Tax, under the same terms than
Registration Fee. If the assignee becomes "AWARDED", upon assignment , the Assignm en t
Fee shal | be paid in a singl e installment.
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"THE SUPPLIER" shall under no circumstance be responsible far any economic
arrangement, method of payme nt arranged between assigno r and assign ee, or payment of
expenses and taxes that such transaction may cause as est ablish ed by the law s of the
subject.

TWENTY-FIFTH. - TERM INATION "THE CONSUMER" may only terminate this accession
agreement in writ ing duly submitted at the Suppl ier' s dom icile specified on the Cover Page
hereof wit hin the first five business days fa llowing the contracting. In this event, "THE
SUPPLIER" must return, within twenty-five calenda r days after notice, the full amount.of
payments made, unless "THE CONSUM ER" participates in an award meet ing within such
period .

TWENTY-SIXTH. - CANCELLATION. "THE CONSUMER" not awarded may cancel in advance
this adhesion contract in writ ing, duly presented at "THE SUPPLIER'S" address, and will
return, within a maximum period of twenty-five calendar days-fo llow ing t he corresponding
notification, only the tot al amount of the Periodic Contr ibut ions to.the group fund paid by
"THE CONSUM ER" at hi storical value, minus the conventional penalty w hich is equivalent to
the amount of 3 (three) periodic contributions to the’ group's fund at present value, minus
the payment of professional fees, if any, <“deri wed from the preparation of the
Socioeconomic Study, appra isals, the certificate "ofwfreedom from liens, notary fees,
payment of taxes to the Treasury or any professional service t hat "THE SUPPLIER", if any,
has incurred during the approval of the guarantee.

"THE CONSUM ER " i s aware and-accepts that under no circumstance "THE SUPPLIER" may
refund any amount far Regist rat ion Fe €s, Management Fees, Insur ance, Col lect ion Fees, Third-
Party Fees and Taxes.

TWENTY-SEVE NTH. - TERM"INATION. "THE SUPPLIER" may terminate this accession
agreement far failure 'of payment of 2 (two) or more Total Periodic Fees, by "THE MEMBER
or "THE AWA RDEE" or far‘failure to make the second payment of the Deferred Registration
Fee upon natification of award. By termination, "THE SUPPLIER" shall return, within a
maxim um: period of sixty calendar days fallowing the naotification, only the total amount of
the periedic contribut ions t o the gro u p's fund paid by "THE MEMBER" or "THE AWARDEE"
at historiical value , minus the contractual penalty which is equivalent to the amount of 3
(t h'r ee) periodic contribut ions to the gro up's fund at present value, minus the debts as of
the’ term ination date, such as: the amount of the second payment of the Deferred
Re gistrat ion Fee, overd ue Management Fees, insurance, collect io n expenses, expenses
with third part ies, and any other concept at your expense, indicated in the note on the
cover page and relative clauses in t hisaccession agreement.

"THE CONSUMER" is aware and accep ts that under no circumstance "THE SUPPLIER" may

refund any amount far Regi st ration Fee s, Management Fees, Insurance, Col lect ion Fees,
Third -Party Fees and Taxes.
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In the event that "THE SUPPLIER" does not return the money to "THE MEMBER" or "THE
AWARDEE" w it hin the time limits established far each case, on t he occasion the
cancellation or termination of this accession agreement, "THE SUPPLIER" must pay "THE
MEMBER" orto "THE AWARDEE", default interest calculated on the amount to be returned
over the number of days that elapse between the dat e on which the money shou Id have
been returned and t he date on which th e payment is made. Int erest m ent ioned in this
Clause shall be the same applied by "THE SUPPLIER" during a de fault period to the payment
of Total Pe riod ic Fees of "THECONSUMER".

TWENTY-EIGHTH. - BREACH OF "THE AWARDED". In the even t that "THE AWARDED" fail s to

pay two or more Tot al Per io d i ¢c Fees in the aggregate, "THE SUPPLIERmay immediately
terminate the tot al of the Total Periodic Fees and portions due and payable of "THE
AW ARDED" and exercise any court or out of court actio n{it.dee ms.and considers
appropriate against it and its Mortgage Guaran t or or Trustee, as the case may be, in order
to achieve full payment of the debt. Under th ese circums t anc'es; paym ent s m ade by the
"AWARDED" shall be applied first to expenses incurred by.actions pro secuted , default int
erest and final ly to past due Total Period ic Fees as provid ed far herein.

TWENTY-NINTH. - LATE PAYMENT FEE.- " THE SUPPLIER" shall charge to "THE AWARDEE" or
to the " AWARDED" per month or fraction of delay in" payment of Total Pe ri odic Fees the
amo unt resulting from app lying a rate’ of four times the bi-ann ual update factor,
establ ished on the Cover Page he reof, appli cable-herein to the owed amount. Acceptance
of part ia | payments by "THE SUPPLIER" does not entail cancellation of default int erest, or
n ovation of obligations agreed upon.herein.

Under no circumstances may. the costs' o f court or out of court collection carried out by
"THE SUPPLIER", as well as compliance with administ rat ive, tax or any other type of
resolution imposing sanction s on't he latter, be charged to any of the groups' funds.

Consume rs who are'in arrears shall have to pay collection fees of 5% at the member stage
and 10% at the awardee and awarded stage on the unpaid Tot al Per iod ic Fee.

THIRTIETH - ACT. OF GOD OR FORCE M AJEURE. "TH E SUPPLIER" shall under no
circum st ance be responsib le far the rejection or failure to comply with the obligat ions it
assumes herein, when these arise from acts of God or force majeure within its company or
its supp liers or pro vi ders of any type of third part y in the event of strikes and labor
conflicts. Dur ing this period, ali Consumers of the Gro up shall continue to pay the ir Tot al
Periodic Fees on the date of maturity, and upon curin g the hind rance, "THE SUPPLIER"
continues the compliance wit h its obligations befare Consumers and, in compliance with
relevant Regulations, the term of a Group is not altered. In case of contingency in the
SUPPLIER's bank accounts, it shall immediat ely notify "THE CONSUMER" the new bank
details and procedures to follow in arder that "THE CONSUMER" pay s in due time and
form.
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THIRTY-FIRST. - GROUP SETTLEMENT. For purposes of Group settlem ent, the eff ective date
hereof shall be the date of the first Award Event. Gro up settlement shal | commence within
sixty calendar days fo llowing the end of its term or all the members of the Group have
acq uired the st at us of awarded, and if there are any remnants to be dist ri but ed in the
Group's Fund. Upan determ ination of the sett lement, within 60 calendar days, if there'is
any rem nant, 50% sha Il correspond to "THE AWARDED" who had paid all the ir Total
Per iodic Fees and it shall be distributed, unless they have assigned it to " THE SUPPLIER" in
terms of the provisions on t he Cover Page hereof, in pro po rt ion to t he ir timely payments
and the ot her 50% shal | correspond to "THE SUPPLIER". W he n "THE AW ARDED", who.are
entitled to receive the remnan t s, previously info rm ed, do not appear o receive the
corresponding am ount w ith in ninety days fo llow ing the set t lem ent of thei r group, it shall
be deemed that they waive it, and the resultin g amounts must be delivered.to Cruz Roja,

A.C. Institucién de Beneficencia Publica. Benefit s obt ained by "THE CONSUMER" waiving to
receive remnants shall be the possibil it y to pay REGISTRATION to the SYSTEM in two
inst allm ents in terms of the provisions of paragraph c) of the SIXTH clause.

THIRTY-SECOND. - NOTIFICATIONS. Any notification between the par t ies must be made in
writing and reliably, exclus ively sent to the domiciles that, they point out in this accession
agreement. Bot h parties undertake and agreeto pro'mptl y not ify any furt her change.

Any writ ten notice effectively sent to the registered domicile shall be valid and shall have all
lega leffects.

"THE SUPP LIER" as Supplier undertakes and agrees with "THE CONSU M ER", in terms of
Ar ti cle 66 of Regu lat ion.of Trad ing‘Systems in Pooling of Consu mers, to prov ide domicile,
telephone number and schedul ‘e far customer service, and to answer in writing to "THE
CONSUMER", within a maximum t erm of five business days, eff ect ive from the date of
receipt, ali questions it makes in relat io n to terms and condit ions of the accession
agreeme nt, or in relatio n to the fi nancia! feasib ility or pro cessing of the trad ing system, the
foregoing witho ut detriment of the ten business days term set forth by Article 56 of the
aforementioned Regulation.

THIRTY-THIRD.- DOMICILES. . For purposes hereof, the parties st ate as their dom iciles the
following:

"THE SUPPLIER": As specified on the Cover Page hereof.

"THE CONSUMER" As specified on t he Cover Page hereof.

THIRTY-FOURTH. - INFORM ATION. Artic le 59 of the Regu | at ion of Trading Systems
consisting of Pooling of Consume rs pr ovides: Supp liers shal | be bound to provide Minist ry,
Consumer Protection Office and third-party specialist or externa! aud it or all required
information of Groups, which may be requested by electro nic means, in compliance with
their functions. Therefore, "THE CONSUMER" is awar e of cont ent s of th is ar ti cle, granting
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its app roval on the cover page hereof for his/ h er information an d any informa tio n related
to the cor r espondingGroup to be provided.

THIRTY-FOURTH BIS. - AODITIONAL AUTHORIZATION FOR M ARKETING ANO ADVERTISING
PURPOSES - "THE CONSUM ER" grants or denies it s consent on the cover page hereof fo'r
"THE SUPPLIER", to assign or t ra nsfer to third part ies, for marketing or adve rt ising

purposes, the info rmation provided by him/ her, on the occasion of this access ion

agreement and his/ he r agreement for "THE SUPPLIER", to send him/her advertising on

goods and services, THE FOREGOING ON THE BASIS OF ARTICLES 18 BIS AND_85 OF THE
FEDERAL CONSUMER PROTECTION ACT.

THIRTY-FIFTH. - JURISOICTION. Controversies result ing from construction here of shall be
ad ministrat ively resolved by the Federal Consumer Prot ection Office:

THIRTY-SIX TH. - JURISOICTION . In case of legal contro versyfor.compliance or construction
hereof, the parti es expressly submit themselves to the Juri sdiction of the Cou r ts in Mexico
Cit y, waiving any other venue that may correspond to t hem due to their present or future
domicile.

EXHIBITSTO THE ACCESSION AGREEMENT

APPLICATION FORM

CONSUMER MANUAL

STATEM ENT ANO PAYMENT SCHEDULE

NOTIFICATION .OF AWARD NOTICE BY TELEGRAM OR ANY OTHER RELIABLE
MEANS

S. CERTIFICATIO N OF FACTS OF THE AWARD EVENT CARRIED OUT M ONTHLY
BEFORE A PUBLIC CERTIFYING OFFIER.

Moo

"CHAPTER V. WARNINGS"

"IN TERMS OF THE APPLICABLE LAW, THE TRA NSACTIONS ANO OBLIGATIONS ARISING
FROM THIS,ACCESBON AGREEMENT ARE THE SOLE RESPONSIBILITY OF "THE SUPPLIER"
ANO OF THE CONSUMERS; THEIR PERFORMANCE IS IN NO WAY GUARANTEED OR
FINANCIALLY SUPPORTED BY THE FEDERAL GOVERNMENT,NORBY ANY PERSON OF PUBLIC
LAW,"NOR BY THE BANKING INSTITUTIONS THAT RECEIVE THE PAYMENTS FROM THE
CONSUM ERS.

PURSUANT TO THE PROVISIONS OF FEDERAL CONSUMER PROTECTION ACT AND THE
RULING OF TRAOING SYSTEMS CONSISTING OF POOLING OF CONSUMERS, AS WELL AS
EVERYTHING AGREED UPON IN THE ACCESSION AGREEM ENT, THE PARTICIPATION OF "THE

SUPPLIER" IN ATRADING SYSTEM IS LIMITED TO THE MANAGEMENT OF CONSUMERS'
RESOURCES, UNDER THE TERMS AND CONDITIONSSET FORTH IN THE AGREEMENT
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THEREFORE, WITH REGARD TO CONTRIBUTIONS, FEES AND OTHER AMOUNTS THAT "THE
CONSUMER" IS BOUND TO PAY, "T HE SUPPLIER" IS BOUND TO MANAGE THE TRAD ING
SYSTEMS IN COMPLIANCE WITH THE AGREEMENT. THESE TRADING SYSTEMS DO NOT
CONSTITUTE A SAVING MECHANISM.

ANY INCONSISTENCY BETW EEN THE EXECUTED TEXT AND THE ONE REGIS TERED W ITH THE
FEDERAL CONSUMER PROTECTION OFFICE SH ALL BE CONSIDERED AS NOT INCLUDED,
W IT HOUT DETRIM EN T OF THE CORRESPONDING PENALTIES THAT MAY BE APPLIED UNDER
THE LAW.

The standard of t his accession agreement is duly registered with the Fedeeral Co nsum er
Pro t ect ion Office under number dated two thousand ,

CHAPTER VI. - RECOMMENDATION TO "THE CONSUM ER"

RECOM M ENDA TION TO THE CONSUMER: Befare executing this agreem ent, please READ
CAREFUL LY it s chapters, including the Cover Page, Definition s and Clauses, and sign it once
you have understood the operation of the trading system “"THE SUPPLIER" , as well as ali
clauses hereof. DO NOT SIGN this agreement.if it does not cor res pon d to t he off er and
explanat ion received , or you do not fully understand 'it.

Likewise, remember that "THE SUPPLIER" may u n d.e r no circumstance, direct ly or ind irect ly,
deliver cash to "THE CONSUMER" on th e occasion of the award and allocat ion .

"THE CONSUMER" "THE SUPPLIER"
"IN FORMATION TO THE CONSUM ER"

The confident iali ty and.due pro t ect ion of the person al info rm at io n ent rusted to "THE
SUPPLIER" is/of the ut most im po rt ance to this supp lier; therefore, it und ert akes and agrees
to han dle_the personal data provided to us in a responsibl e m an n er and in accordance with
the Federal Law on the Pro t ect ion of Personal Data in the Possession of Individ uals (Ley
Federal 'de Pro t eccion de Datos Personales en Posesion de los Particulares) and in
accordance wit h the Law for t he Prevent io n an d Ident if icat io n of Transact ions with
Resources of lllicit Origin (Ley para la Prevencion e ldentificacion de Operaciones con
Recursos de Procedencia llicita}, also know n asthe Anti-M oney Laundering Law, aswell as
in accordance with Articles 18, 18 Bis, 85 and ot hers r elat ed and appl icable art icles of t he
Federal Consumer Pro t ection Act.
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data that it collected for purposes of compliance with this Accession Agreem ent, thus, this
notice of privacy is described below.

The purpose of the foregoing is that "TH E CONSUMER" has full control and decision on
his/ personal data he/she has provided. Thus, we recommend reading careful ly the
fo llowing information:

"THE CONSUM ER" shall have available at ali times this Notice of Privacy on our website.
Identit y and Domicile of the responsible person .

"THE SUPPLIER", hereinafter referred to as "THE SUPPLIER", with address in Seneca 137,
Colonia Los Morales Po/aneo, Delegacion Miguel Hidalgo, Mexico Federa | Distric t . Zip Code
11510, is responsibl e for safeguarding the integrity, privacy and prot ection of the personal
data provided by "THE CONSUMER".

In orde r to comply with the purposes pointed out in this privacy notice, "THE SUPPLIER"
shall restrict personal identif ication dat a, personal cont act information, proprietary and
financia! personal data, as well as credit and:«commer cial recor d.

On the other hand, in com pli ance with ithe requirements of the Law for the Prevention and
Identi fication of Operations with Resources\of lllicit' Origin, also known as the Anti -M oney
Laundering Law, we info rm you t hat "THE 'SUPPLIER" shall at all times give notice to the
Ministry of Finance and Public Cr-edit (Secretaria de Hacienda y Crédito Publi co), of any
comme rcial t ransact ion_that is ¢arri.ed ou t outside the guide li nes establ ished by said Law,
info rma tio n t hat may contain sensitive personal data that may reveal aspects relat ed to its
financia! and/or economic sta tement s and commercial activit ies that it carries out,
informing that your consent to. th'e» processing of this type of data is excepted, as it is
pro vid ed for in Articles 10 and 37 of the Federa | Law on the Pro t ect io n of Persona | Data in
Possession of Individuals.

Purpo ses«- "THE SU PPLIER" shall process your personal data for the following primary and
necessary activit ies.

Address, manage and deal with products and/or services reque sted.

Stream line location, processing, provision and selli ng of pro ducts and/ or bank clari
fi cat ions.

Address consu It at ion reques t s.

Bank clarificat ions.
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Manage the delivery of the contracted product to recipient appointed by "THE
CONSUMER".

Manage returns to the consumer and/or designated beneficiaries .
Contact to follow up the contracted product and/or requested serv ice.

Issue invoices .

To consult, investigate and check comp laints or claims and prepare statistical reports.

Secondary Purposes.

In addition, if you do not object, "THE SUPPLIER" shall retain your info_rmati on for the
following purposes.

Potential further contact and streamline future acquisitions .

Registration and management of futu re pro grams that may be benefi cia! for
custom ers of thiscompany.

To send information about products and benefit s.

To inform you abo ut new products, pro m ot ions and benefits in line with your
preference.

If you do not want "THE SUPPLIER" to handle your informat ion for any of the foregoing

secondary purposes, please sen d an e-mail t 0: dato sperso nal es@t ucasaexpress.com where

our Personal Data Pro:t ect ion Department shall assist you in due t im e and manner.

Transfers : "THE SUPPLIER" , in order to comply with the necessary purposes descr ib ed
above or/those legally required by the competent authorities, shall only t ransf er the
necessary data in'th e cases lega lly provided for.

You may. exercise any of the rights of access, r ectificat ion, cancellat io n or objection, as well
as revo ke your consent to the processing of your personal data by sendi ng an email to the
Persona | Data Protection Department of "THE SUPPLIER" to the email address:
dato spersonales @t ucasaexpress. com ; your request must be made through the Applicati on
to exercise personal data protection rights prepared by this Company which is availabl e on
the above-ment ioned websit e and wh ich contains all the elements to be able to address
your request in accordance with the regulations. In order for this Department to be able to
fo llow up on your request, you must correctly preve your ident ity for which it is necessary
t hat you complete all the fields indicated in the Application and attach a copy of an offi ci
identification which is indicated in the sameformat.
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In case that information provided in a reques t is wrong or insufficient, or it is not
accompanied by the corresponding suppor ting documents, our Pe rsona | Data Pro t ect ion
Department may requ est, within ten business days after the receipt of your application, the
necessary elements or documents for its processing. You shall have ten business days/to
address this requirement, from the day following the receipt of the e-mail. If no responsecis
given within such term, the corresponding application shall be deemed not to have<been
submitted.

Our Personal Data Protection Department shall com mun icate our decision within a term of
twenty business days, following the date of receipt of request, in arder that, if applicable, it
becomes effective within fifteen business days aft er the answer is comm unicat ed. The
answer shall be sent by e-mail to the e-mail address specified in the/Application.

Limitation and Disclosure of your Personal Data.

Yo u may limit the use or disclosure of your personal data by,sending your request to our
Personal Data Protection Department to the e-mail address :
dat ospersonales@t ucasaexpr ess.com . and to this company' s domicile located in Seneca
137, Colonia Los Morales Po/aneo, Delegacion Miguel*Hida Igo, Mexico Federal District Zip
Code 11510; the procedure to address this request shall be governed by the crit eria set
forth in the sectio n of this clause. If your Request'is admiss ible, "TH E SUPPLIER" shall
register it in the corresponding exclusio n list.

"THE SUPPLIER" uses stat e-of-t he -art technologies to impro ve efficiency of its websit e,
inclu di ng the use of cookies, which aré small amounts of information stored in the browser
used by user, allowing the server to preserve certain information subsequently used to
identify and save personal prefere nces to pro vide a better browsing experience, thus, you
may disable the uséyof this technology. Any change or modification to this notice may be
made by "THE SUPPLIER" ;"at any time and it shall be informed through its elect ronic portal.

The Personal Data Protection Department of "THE SUPPLIER" shall provide the necessary
assistance for the exercise of your rights and, add itionally, it shall monitor the protection of

your personal data inside this Company.

"THE CONSUMER" agrees to have read this privacy notice and acknowledges it s contents
upon exec uting this agreement , stating his/her acceptance and agreement.

1 ACCEPT

"THE CONSUMER"
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FOR PRACTICAL PURPOSES, THIS DOCUMENT IS SIGNED IN 80TH ENGLISH ANO
SPANISH. HOWEVER, IN THE EVENT DISCREPANCIES , TERMS IN SPANISH WILL
ALWAYS PREVAIL.




CERTIFIED TRANSLATION
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I, thc under signed, Mr. David Suro, authorized by the Superior Court of Justice ofMexico City to practicc as English and Span .
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